Process Id#: 3305
Process Name: Write-Off Bad Debts/ Transaction Search
Date Last Updated: 22/03/2022

Description: Describes business process to write off bad debts and perform a transaction search

Article 30 Process as carried out by the NSSO as a processor on the instruction of the PSB:
As required under Article 30 (2) of the GDPR:

Data Stage Process Owner Storage
Location

Personal / Sensitive Data

Data Iltems



Usage

FSS creates write off transaction
based on information from
populated template

Accounts Receivable
User - FSS

Oracle

Transfer

FSS supervisor completes the
write off transactions

Accounts Receivable

Supervisor - FSS

Off System

Personal

Customer name,
customer email,
customer address,
invoice number




