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Description ::  
Article 5 of the GDPR sets out the principles relating to processing of personal data. Amongst the 
requirements are that personal data be processed transparently, for specified and explicit purposes, limited 
to what is necessary and retained only as long as necessary. The NSSO is a controller for the purpose of its 
own staff. These staff are housed in a number of building across the country. These are :: 
 

  Location Controller/ Landlord CCTV 

1 Trinity Point (Corporate) OPW   

2 Clonskeagh (HRSS) NSSO HRSS Locations listed below 

3 Mount Street (FSS) OPW / Revenue   

4 Tullamore Block 2 (PSS / FSS) OPW   

5 Galway (PSS / FSS) Dept of Defence   

6 Deepark, Killarney OPW   

7 Gov Offices, New Road, Killarney D/Culture, Heritage & G  

 
The NSSO is a tenant in each of the locations but only has a controller function in relation to CCTV at the 
Clonskeagh office. Queries relating to CCTV operations at the other sites should be referred to the landlords 
listed above. 
 

Purpose of Processing :: 
The NSSO carries out CCTV surveillance exclusively for the following reasons :: 

I. Security of the premises 
II. The system will typically be intended to capture images of intruders or of individuals damaging 

property or removing goods without authorisation. 
 

Security Arrangements :: 
The storage medium is stored in a secure environment with a log of access kept. Access is restricted to 
authorised personnel. The authorised personnel are,  

 the EO in Facilities: (as of 1/1/2019) John McVeigh.  

 The CO in Facilities: (as of 1/1/2019) Hugh Roberts.  

 The CO in NSSO HR: (as of 1/1/2019) Aoife McDonnell. 
 

Access & Control :: 
CCTV footage may be provided to :: 

I. NSSO / HRSS Senior Management Team,  
II. An Garda Síochána.  

 
The Data Protection Commission considers that requests for downloads of CCTV footage made by An Garda 
Síochána to third parties should be followed up in writing at all times. Any such requests should be on An 
Garda Síochána headed paper, quoting the details of the CCTV footage required and should also cite the 
legal basis for the request. It must be signed by a Garda at the level of Superintendent or above.  
 
There is a distinction between a request by An Garda Síochána to view CCTV footage and to download 
copies of CCTV footage. In general, An Garda Síochána making a request to simply view footage on the 
premises of a data controller or processor would not raise any specific concerns from a data protection 
perspective. 



Retention Period :: 30 Days 
Article 5(1)(e) of the GDPR states that personal data "shall be kept in a form which permits identification of 
data subjects for no longer than is necessary for the purposes for which the personal data processed". A 
“Data Controller” needs to be able to justify this retention period.  
 
NSSO’s standard period of retention is 30 days, except where an issue has been identified, such as a break-
in or theft. In such an event the footage may be retained specifically in the context of an investigation of 
that issue at the determination of NSSO Senior Management and / or the Data Protection Officer. 
 

Access request to CCTV :: NSSO obligations 
Any person whose image is recorded on a CCTV system has a right to seek and be supplied with a copy of 
their own personal data from the footage. To exercise that right, a person must make an application in 
writing. This service is free of charge. The NSSO will respond to such a request within a month. 

 
1. Applications in writing must be made to the Information Governance Team in HRSS, who will decide the 

validity of the application and will issue an instruction to the authorised personnel in facilities to provide 
the requested information.  

2. Any individual making a request shall supply the NSSO with such information as it reasonably requires in 
order to satisfy themselves of the identity of the individual e.g. Valid Passport or Driving License. 

3. When making an access request for CCTV footage, the requester should provide the NSSO with a 
reasonable indication of the timeframe of the recording being sought - i.e. they should provide details of 
the approximate time and the specific date(s) on which their image was recorded.  

4. If the recording no longer exists on the date on which the NSSO receives the access request, it will not 
be possible to get access to a copy. Requesters should be aware that CCTV footage is typically deleted 
within 30 days of being recorded. 

5. For the NSSO’s part, the obligation in responding to the access request is to provide a copy of the 
requester's personal information, typically providing a copy of the footage in video format (DVD).  

6. Where images of parties other than the requesting data subject appear on the CCTV footage, the NSSO 
will pixelate or otherwise redact or darken out the images of those other parties before supplying a copy 
of the footage or stills from the footage to the requestor.  

7. Alternatively, the NSSO may seek the consent of those other parties whose images appear in the footage 
to release an unedited copy containing their images to the requester.  

 

Camera Locations :: Clonskeagh Office 
1. Outside Main Door 
2. Inside Main Door Lobby 
3. Car Park -2 
4. Car Park -1 
5. Car Park -1 
6. Back Door Outside 
7. 1st Floor Lobby 
8. Ground Floor Back Door Lobby 
9. Emergency Stair Well 1st Floor 
10. Comm’s Room 1st Floor 
11. Ground Floor Secure Room outside Emergency Stair Well Exit. 
 


